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CARE QUALITY COMMISSION 

 
We mentioned our assessment by the Care Quality 
Commission (CQC) in a previous newsletter and are 
now pleased to be able to share the results with 
you.  You can log on to www.cqc.org.uk/location/1-
545183468 and read the whole article.  In 
summary, the CQC rated this practice as good, 
performing well and meeting expectations.  Key 
findings were as follows: 

Norton Brook Medical Centre was well organised, 
clean and tidy. The practice had well maintained 
facilities and was well equipped to treat patients. 
There were effective infection control procedures in 
place. Patients had relatively easy access to 
appointments at the practice and a named GP 
which they said improved their continuity of care. 

Patient feedback about care and treatment was 
very positive.  The practice had a patient centred 
culture.  Practice staff were well trained and 
experienced.  Staff provided compassionate care to 
their patients.  External stakeholders were very 
positive about the practice. 

The practice had a clear leadership structure in 
place and was well led.  Systems were in place to 
monitor quality of care and to identify risk and 
manage emergencies. 

Patients’ needs were assessed and care is planned 
and delivered in line with current legislation.  This 
includes assessment of a patient’s mental capacity to 
make decisions about their care, and the promotion 
of good health. 

Recruitment, pre-employment checks, induction and 
appraisal processes were in place.  Staff had 
received appropriate training for their roles and 
additional training needs had been planned. 

Information about the practice provided evidence 
that the practice performed comparatively with all 
other practices within the clinical commissioning 
group (CCG) area. 

We saw several areas of outstanding practice 
including:  the practice supports patients to receive 
chemotherapy at the local community hospital to 
enable their cancer patients to receive their 
treatment locally.  The practice has helped promote 
this local service with specific fund raising events. 

GPs from the practice carry out the ward rounds at 
the local community hospital which has a 12 bed 
ward.  In this way, the GPs maintain an excellent 
relationship with patients and staff at the hospital 
and are able to deliver effective health care. 

The practice worked together with two local 
nutritionists from a research centre, and was running 
a pilot study on the use of a lifestyle application for 
iphones and devices, for patients with pre-diabetes.  
This helped patients at risk of developing diabetes 
to improve their health. 
 

FOREIGN TRAVEL 

 
Surely summer can’t 
be far away?  It’s 
the time when many 
of us think about 
going on holiday 
and, for many of us, 
that means travel 

vaccinations.  Many vaccinations need to be 
completed AT LEAST TWO WEEKS before 
departure, with some needing a certain amount of 
time between them.  Typhoid, Hepatitis A, 
Diphtheria, Tetanus and Polio are free of charge but 
others incur a fee.   
 
The first thing to do is either to call in at the surgery 
and collect a Travel Risk form or go to our website 
www.nortonbrookmedicalcentre.co.uk and download 
a form from there.  We need one for each member 
of the party.  The forms must be fully completed and 
handed back to reception.  Only then will we be 
able to make you an appointment to see the nurse.   
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Remember too:  our nurses get very booked up and 
most jabs need a 30 minute appointment per 
person.  This is because the nurse needs to do some 
research both on you and your chosen destination 
and to have a full discussion with you – and your 
family members – about the risks and benefits.  
Please note that vaccinations must be paid for 
before the end of the course and that we accept 
cash or cheques only. 
 

PRIVATE WORK 

 
The doctors charge for private work carried out 
which is outwith the NHS remit.  This may include a 
letter for your employer, 
passport application, driving 
licence application holiday 
cancellation, support for a 
Blue Badge, a further sick 
note if one has gone astray, 
proof that you are taking certain medications, for 
example for an airline, and other similar situations.  
The charges are all in line with British Medical 
Association recommendations.  We only accept cash 
or a cheque. 
 

DOG POO! 

 
Not a nice subject, you may think, but we are 
increasingly finding that dog walkers are allowing 
their dogs to foul the Medical Centre grounds and 
not picking up after them.  We are on private 
property and leaving dog poo around is a serious 
health hazard.   
 
Please don’t walk 
your dogs in our 
grounds.  Thank you. 
 
 

NHS HEALTH CHECKS 

 
If you are over 40, you 
may qualify for a FREE 
NHS health check.  You 
may have already been 
sent an invitation letter 
and, if you have, we 
would encourage you to 

book an appointment.  If you haven’t received a 
letter, do ask at the reception to see if this is for 
you.  If you are already on a Chronic Disease 
register, i.e. you have asthma, diabetes or chronic 
kidney disease, you are already “in the system”, as 
it were, and will not need a further health check.  
Once you have had your check, remember to collect 
your results about 10 working days later. 
 

£££ REASONS TO QUIT SMOKING!! £££ 

 
10 cigarettes  = £2.50 a day 
  = £17.50 a week 
  = £70.00 a month 
  = £840.00 a year! 
 
Think of your pocket as well as 
your health!  Our nurses run 
smoking cessation clinics on a 
one-to-one basis and provide 
you with nicotine replacement 
and support for as long as you 
need. 
 

HEALTH EDUCATION ROOM 

 
We have a small room in the surgery with a wealth 
of information available for patients on many health 
matters.  There is also a 
blood pressure machine 
– we call her Gertrude! 
– where you can take 
your own blood 
pressure any time you 
wish when the surgery is 
open.  You don’t need 
an appointment; just ask 
at reception if you don’t 
know where the room is or just go there on your own 
if you’ve been before.  There are leaflets and 
pamphlets on various issues – please feel free to 
take some if they are of interest.  If you would like 
your blood pressure reading to be interpreted, take 
it to the Treatment Room receptionist who will ask a 
nurse to have a look at it.  There may be a short 
delay if the nurses are in clinic. 
 

STAFF NEWS 

 
We are joined by another Foundation Year 2 
doctor, Dr. Will Smith, for four months until the 
summer.  He is a fully qualified doctor looking to 
gain an insight into how General Practice works. 
 

HAYFEVER SEASON APPROACHES! 

 
It’s not funny for many people who miserably 
anticipate spring and summer as they know these 
seasons mean runny noses, blocked up sinuses, 
scratchy throats and constant sneezing.  If you are 

one of these sufferers, now is 
the time to make sure you are 
well stocked up – from the 
pharmacy – with antihistamines, 
decongestant sprays, soothing 
lozenges and not forgetting 
the kids’ versions which come in 
syrup form. 


